
IRS Contacts 
 
The IRS divides up work in Chapter 13 and Chapter 7s into 4 
groups, by the first letter of the Debtor’s last name.  
Each group has a Manage, but you do not need to ask for 
them.  They have over 50 people working on these claims, so 
we just call or fax the group and the group will handle it.  
They would prefer we do not e-mail documents to them. 
 
Group 1 -- A, B, C, D 
Phone 404-338-8148 
Fax 404-338-8070 

 Carla Williams Group Manager 404-338-7589 
 Carla.A.Williams@irs.gov 
 

Group 2 -- E, F, G, H, I, J 
Phone 404-338-8074 
Fax  404-338-8163 
James Austin, Group Manager 404-338-7961 
James.Austin@irs.gov 
 

Group 3 -- K, L, M, N, O, P, Q, R 
Telephone Number 404-338-7576 
Fax Number 404-338-7594 
Deborah Fowler Group Manager 404-338-7582     
Deborah.Fowler@irs.gov  
 

Group 4 -- S, T, U, V, W, X, Y, Z 
Telephone Number 404-338-8165 
Fax Number 404-338-8163 
 Shelia Syrkett Group Manager 404-338-7574 
 Shelia.Syrkett@irs.gov 
 
 
 
 


